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The Education of Child Health Nurses:
A Pioneer Programme in Hong Kong

SSC CHAN

Abstract

Key words

The Department of Nursing Studies and the Department of Paediatrics, Faculty of Medicine, The
University of Hong Kong have co-organised a Diploma programme in Child Health Nursing which is
aone year part-time programme and is the first of its kind in Hong Kong. In the past, the only local
training programmes available were paediatric and neonatal intensive care courses started by the
Department of Paediatricsin 1982. Therewasno local programmeto provide acomprehensive education
and training in child health nursing. In-house hospital surveys, and expression by the nurse managers
of the Paediatric Units of the Hospital Authority hospitals indicated a significant demand for atraining
programme for paediatric nurses. With increase in public expectation for more and better services
towards child health, nurses have amuch greater and critical role to play in the health care setting. The
launching of this course wastimely to prepare nursesto take on this challenge. The programme aimsto
provide comprehensive knowledge in preparing nurses to care for well and sick children as well as
their familiesin a holistic manner. It emphasizes not only on the physical care of the child but also the
psychosocial and cultural aspects of health and illness. Furthermore, it aims at developing critical
thinking and independent judgement of nursesin their care delivery in child health nursing. The paper
describes the structure and development of this pioneer programme, the process of conducting the
programme, and the evaluation and outcome of the programme. The future directions of the education
of child health nursesis also highlighted.
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Introduction

The nursing care of children is addressed to promotion
of children's health and to the support of processes that
restores the health of children.! Health and reparative
processes are integrally related to a child's growth and
devel opment, both of which are nurtured within the family
and the community environment. Therefore, the nurseis
a partner with children and parents in the promotion of a
child's health and support of restorative processes.

Nurses play an important role in child health nursing.
As nurse professionals, we must remember the vital role
that education plays in improving the quality of child
health nursing. In view of the imminent need, the
Department of Nursing Studies and the Department of
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Paediatrics, Faculty of Medicine, the University of Hong
Kong have co-organised a Diploma in Child Health
Nursing Programme started in September 1996. Thisisa
one year part time programme and the first of itskind in
Hong Kong.

Development of the Pioneer Programme

The Diploma in Child Health Nursing is the first
programme offered in Hong Kong providing
comprehensive knowledge and skills in preparing nurses
to care for well and sick children. In the past, nurses who
wished to specialize in child health nursing had to study
overseas. The only local training programme available was
the paediatric and neonatal intensive care courses started
by the Department of Paediatrics of the University of Hong
Kongin 1982. With increasein public expectation for more
and better servicetowards child health, nurseshave amuch
greater and critical role to play in the health care setting.
The launching of this diploma programme was timely to
prepare nurses to take on this challenge.?
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A small scale need assessment survey conducted in
the general paediatric wards and paediatric and neonatal
intensive care unit of Queen Mary Hospital showed more
than half of the registered nurses were keen to upgrade
their paediatric knowledge and willing to engage in
professional development. Initial contactswere made with
the Departmental Operation Manager of the Paediatric
Unit of some Hospital Authority hospitals and they all
indicated a significant demand for such a programme.
They were supportive and eager in sending their nurses
to study in the programme. As aresult, the programme
have admitted atotal of 34 students from nine different
hospitals (Table 1). The course participants are registered
nurses of different ranks, working in the paediatric wards
of different hospitals in Hong Kong (Table 2).

Philosophy of the Programme

The philosophy of the programme is that professional
nursing of the child and family isadynamic processdirected
toward meeting the physiological, psychological, social,
emotional and cultural needs of the child according to hisor
her stage of development.® Child health nursing iseffectively
designed within the framework of Pillitteri (1987) where
nurses applying nursing process, research and theory to
promote, maintain or restore health in children and their
family through all phases of hedlth care; health promotion,
maintenance, restoration and rehabilitation. Because
childhood illnessis afamily crisis, crisisintervention and
family support are also vital nursing implementationsto help
achild stay well or return to wellness.*

Aims of the Programme

The programme aims to provide comprehensive
knowledge in preparing nurses to care for well and sick
children as well as their family in a holistic manner.
Furthermore, it aims to develop nurses with critical
thinking and independent judgement and the appropriate
skillsin professiona practice, which facilitate the delivery
of carein child health nursing. It emphasized not only the
physical care of the child but also the psychosocial, cultural
aspects of health and illness. Nurses are prepared to
perform assessment of physical, psychological and socia
needs as well as problems of children and their families;
identify nursing goals; implement nursing actions and
evaluate nursing care.
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Structure of the Programme

The Diplomain Child Health Nursing was a one year
part time programme and it consisted of two semesters
over an academic year period. The programme comprised
of three major components: A Core Module on the
Overview of Child Health Nursing; a Specialty Module
on either General Paediatric Nursing or Neonatal and
Paediatric Critical Care Nursing; and amodule on Clinical
Practicum (Figure 1).

The one year programme consisted of 160 hours of
theoretical studies and 600 hours of clinical experience
together with the educational tripsto various child health
facilities in the community. The teaching staff included
academics of both University Departments of Nursing
Studies and Paediatrics, doctors, nurse specialists and
other professionals who are experts in their respective
fields.

All students must attend the Core Module, select either
one Speciaty Module and complete the Clinical Practicum
in order to meet programme requirements. The clinical
practicum was implemented in the excellent facilities of
Queen Mary Hospital, the teaching hospital of the
University of Hong Kong.

Tablel  Frequency distribution of course participants from

different hospitals

Hospital Courseparticipants
No. (%)

Queen Mary Hospital 14 (40)

Queen Elizabeth Hospital 9 (27)
PamelaYoude Nethersole Eastern Hospital 5 (15)
Caritas Medical Centre 2 (6)
Duchness of Kent Children's Hospital 1 ?3)
Hong Kong Adventist Hospital 1 3)
Tuen Mun Hospital 1 3
Yan Chai Hospital 1 ?3)

Total 34 (1200)

Table2  Frequency distribution of course participants by rank

Rank Course participants
No. (%)

Registered Nurse 30 (88)

Nursing Officer 4 (12

Total 34 (1200)
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Figurel The structure of the Diplomain Child Heal

Process of the Programme

The theoretical component was taught in a one-week
full time study block; weekly lecturesin the evening; and
study days throughout the two semesters. The clinical
practicum lasted for 15 weeks with at least six weeksin
Queen Mary Hospital for clinical rotation to variouswards
and clinics.

The students were highly motivated to learn and
showed willingness to share experiences and discussed
child health issues. The students were introduced to
various teaching and learning strategies, audio-visual
materials, and were encouraged to be autonomous and
self-directed learners.

Outcome of the Programme

Evaluation of the student outcome in the theoretical
component were conducted in various continuous
assessments and final examination. The students'
competence in the clinical practicum was assessed by the
clinical tutor using the Clinical Practicum Assessment
Journal devel oped by the Department of Nursing Studies,
which specifies core and specific objectives to be achieved
by students in the practicum.

Students' evaluation and feedback on the programme
were solicited through formative and summative
evaluation. In general, overall satisfaction was expressed
and almost all (91%) reported that the stated objectives
were met in the course. Students' feedback on the teaching
quality, teaching methods, assessment and examination,
critical thinking and clinical practicum were analysed.

th Nursing Programme.

Teaching Quality

The course was comprehensive and has covered
wide aspects of relevant topics. About half of the
students indicated that the lectures were logically
structured and taught in an appropriate pace. The
students expressed that teaching team was enthusiastic
in teaching and working hard to prepare for materials.
Magjority of the students (60%) found opportunities to
raise questions in lectures and tutorials and about half
(51%) expressed that they received useful and
constructive feedback from the lecturers. Nearly all
(97%) reported that they understand some or most of
the materials covered in the course.

Owing to the vast amount of knowledge and
information to be covered in the programme, even though
thelectureswere already packed, therewas till insufficient
timeto go through all the materialsin thelectures. Mg ority
(65%) found that there were insufficient lectures for the
course. Some theories and concepts could only be
explained briefly and further elaboration seemed
necessary.

While this was the first time this programme was
conducted in Hong Kong, there is always room for
improvement. Firstly, the lecture notes could be given
before class to allow students to make preparation at
home. Hence, the time spent on explanation could be
reduced and classes could be run more swiftly and more
time could be allocated to questioning and difficult areas.
Secondly, lectures could be taught in accordance to
different body systems for more logical understanding
better learning. Lastly, specific topics provided by doctors
and nurses could be lengthened to allow time for more
depth.
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Teaching Methodology

The students found the handouts well-prepared and
useful for enhancing their understanding on the topics.
The use of audiovisual aids was effective. Over one third
of the students agreed that an innovative strategy was used
in teaching. It was suggested that more teaching aids, e.g.
the use of video, could make the lectures more interesting.
Distributing handouts before lectures began would
facilitate learning.

Assessment and Examination

Students' comments reflected that the assessment
system and the assessment |oad need revision. It was also
identified that clarity of the assessment guidelines needs
to be improved. Most students preferred group to
individual projects, as more support could be obtained
from colleagues and that division of labour could be
worked out according to one's ability. In addition, over
two third (78%) of the students claimed that the workload
was too heavy. There were abundant assessments and
assignments during the one-year course. Moreover, too
much time were consumed, especially for those projects
that required clinical involvement, and that the deadline
for assignments was too close to examination period, of
which time for revision was discounted.

Critical Thinking

Over 60% of the students stated that they have learnt to
think more critically after attended the programme. They
reported that the skill of critical thinking was applied to
clinical practice in their daily work. Besides, experience
sharing with classmates from different hospitals has
stimulated them to think more deeply and thoroughly on
their own practices.

Clinical Practicum

Over two-third (71%) of the students was satisfied with
the clinical placements arranged for them, especially that
in the Queen Mary Hospital. They found the clinical
practicum useful and informative, and they appreciated
the opportunities to learn new technologies and observe
different nursing practicesin other hospitals, of which their
clinical knowledge and skills were updated and refined.
Feedback from clinical supervisors was found helpful.
Guided case discussion enabled them to think logically
and critically, which prepared them handle real situations
in the future. It was proposed that smaller clinical groups
could further enhance learning and facilitate group
discussion.

The comments on the length of clinical practicum
varied. One third of the students stated that the time
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alocated to clinical practice was appropriate. Another one
third commented either too much or inadequate time for
practice, and suggested similar hospital visits could be
cancelled to shorten the practicum hours or to arrange more
clinical hoursto specialty areas, such asthe Intensive Care
Unit, aswell asfor discussion.

Overal, the course objectives were clear and the content
mostly adequate. Comprehensive and updated knowledge
in child health nursing was provided and students were
ableto share their experiences with paediatric nursesfrom
different hospitals. However, students claimed that the
workload was heavy and time for lectures were limited. It
is also proposed that the course could be extended to one
and a half year instead of one year. The intention of the
programme is to enhance standards in paediatric nursing
practice and consequently to promote quality of carein
clients. Alterations in knowledge, attitudes and skills do
not automatically mean changesin practice. Therefore, it
isimportant to further study the changesin practice of the
course participants in evaluating the outcome of the
programme.

Future Directions

The present shift in focus from treatment of disease to
promotion of health and prevention of diseaseislikely to
further expand the role of nursesin ambulatory care, with
health promotion, disease prevention and health education
receiving amajor emphasis. The need for home care and
community health care serviceswill necessitate that nurses
become more independent and more skilled beyond the
traditional care settings. Furthermore, technological
advances will also influence the paediatric nurses' roles.
Increasing complexitiesin nursing skillsrelated to patient
care, as well as knowledge in information technology in
the work setting, are inevitable future trends.

Conclusion

The Diplomain Child Health Nursing programme
provided an educational opportunity for nursesto enhance
their knowledge and skills in child health nursing. The
University of Hong Kong islooking ahead and committed
to promoting excellence in its contribution in the area of
promoting child health. New devel opments are constantly
changing and improving the practice of paediatric hursing.
But the story does not end here. There is still a great deal
of work to be done to improve the health of our children
today, and many generations beyond.
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